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Digital Single Market Strategy (May 2015) 

ÅThe European Commission has placed digital at the 

core of its strategy, by setting the Digital Single Market 

as one of its 10 priorities 

ÅThe aim is to open up digital opportunities for people 

and business and to make the EU's single market fit for 

the digital age 

 



Mid-term review (May 2017) 

ÅThe Commission has delivered 35 legislative 

proposals and policy initiatives  

ÅData economy, cybersecurity and online platforms 

are the three key areas where further action is needed 

ÅSpecific action on health and care announced, 

including a Communication for the end of 2017 

 





Public Consultation on Health and Care  

in the Digital Single Market 

Open between: 20 July – 12 October 2017 

1464 respondents – 30% organisations + 70% individuals 

Replies from 35 countries – also from beyond Europe 

Even distribution among the types of organisations 



Respondents from Germany 

Å525 replies given by 

individuals in their personal 

capacity from Germany 

17% 

83% 

All respondent organisations 

52% 
48% 

Individual replies 

ÅOut of the 460 organisations 

who replied 80 are based in 

Germany 



Summary results (1) 

ÅCitizens should be able to manage their own data:  
>90% strongly agree or agree 

ÅSharing health data can be beneficial:  
>80% strongly agree or agree  

ÅNot having access to digital health services:  
Nearly 60% 

ÅCitizen feedback to healthcare providers is essential 

to improve services:  
>80% agree 



Summary results (2) 

Privacy

Cybersecurity

Data quality

Standardised 
elect ronic 
health records 

MAI N CONCERNS AND EXPECTATI ONS:
ÅMain concerns and expectations: 



1. Give citizens better access 

to their health data 

The eHealth Digital Service Infrastructure (DSI) 
 

Å Enabling exchange of patient data across borders 
 

Å Patient Summaries, provides access to health professional to 

verified key health data of a patient during an unplanned care 

encounter while abroad 
 

Å ePrescription, enables patients to receive equivalent medication 

treatment while abroad to what they would receive in their home 

country 

 

Å To be expanded to full Electronic Health Records 
 



eHDSI: How it works 

Central Services 

Å 1 EU wide instance 

Å Configuration 

 

NCPeH – National contact Point for eHealth 

Å 1 per Country 

Å Run-time 

 

 

Each participating Member State sets 

up an eHealth National Contact Point 

(eHealth NCP) 

 

Different national structures are 

connected to the eHealth NCP 

 

eHealth NCPs are connected amongst 

each other by a secure peer-to peer 

network 

The Commission provides central 

services such as configuration and 

terminology 



Role of the eHealth Network  

ÅVoluntary Committee of Member States on eHealth did 

preparatory work on technical, semantical and legal 

interoperability of heath data 

ÅWill play a crucial role in governance of eH DSI 

ÅApprove participation of Member States 

ÅOversee the operation and financing 

ÅExclude / suspend Member States if necessary 

ÅWork towards expanding the eHDSI 

ÅNew multi-annual work programme and Chair in 2018 



2. Connect and share health data for research,  

faster diagnosis and better health outcome 

ÅConnect, through a decentralised European digital 

infrastructure, different health data sets federated 

across borders 

ÅFor rare diseases (European Reference Networks) 
- Universitätsklinikum Magdeburg: EEN BOND; Endo-ERN, MetabERN 

ÅFor anticipating epidemics and accelerating EU-wide 

identification of infectious threats 

ÅTo develop shorter lead times for therapy developments 
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Registries, data analytics 
and telemedicine 



É WHO? 

The European Reference Networks 

Å 24 Networks set up by the Board of Member States 

Å Over 300 Hospitals and over 900 expert units involved 

Å 26 countries: 25 Member States, Norway 

Å Major challenges covered in all rare disease groups 

Å Such as bone disorders, haematological diseases, paediatric 

cancer, and immunodeficiency 



É WHAT? 

Networking is the basis:  

"The knowledge travels, not the patient” 
 

ÅTreat and diagnose patients: exchange clinical data 

on patient cases at a distance  

 

ÅDevelop and exchange expertise through the 

network and across the EU  

 

ÅNetworking, research and training 

 

ÅVirtual patient management software for the 

Networks 



Involvement of Hospital Managers in the ERNs 
implementation 

Å Workshop: Role of Hospital Managers in Shaping the Future of the European 
Reference Networks (Rotterdam 17 November). Participation of 35 Hospitals 
Managers of 16 MS.  

 

Å ERNs represent a benefit and an opportunity to the EU Hospitals:  
Å Knowledge, Research and Innovation ï funding, better advice to diagnose and treat patients, prestige, 

recognition and incentives to the clinical leaders  

 

Å Hospital managers are key players in the success of the ERNs and its members.  

 

Å Hospital environment is the backbone of the ERN system.  

 

Å Many Hospital managers are already being active players in the implementation 
process of the ERNs  

 

Å Good examples of best practices and action to support their healthcare providers.  

 



3. Use digital services for citizen empowerment 

and patient-centred care 

ÅWorking with Member States and regions to deploy 

solutions: 

Å that support user feedback and interaction between patients and 

healthcare providers,  

Å that engage citizens in the prevention and management of 

chronic diseases 

ÅTechnical assistance to mobilize relevant EU funding 

(from EFSI, ESIF, Health Programme and H2020) and to 

implement patient-centred integrated care 



ÅWill announce Commission actions, with EU added-value, to 

stimulate Member States to cooperate further on the 3 priorities 

for health for the benefit of citizens: 

Åfunding (CEF, H2020, Health Programme, Investment Plan - 

EFSI, MFF);  

ÅLegal implementation (cross-border care, GDPR, NIS, 

eIDAS);  

Åcooperation (e.g. eHealth Network) 
 

Commission Communication on health and 

care in the Digital Single Market 



THE EU CONTRIBUTION 
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eHealth Network &  

eHealth Stakeholder 

Group 



ACCESSIBLE  

RESILIENT  

ec.europa.eu/health 
 

 

 @EU_Health  

 


